ANNEXURE 1 —

MATTER TO BE DISPLAYED AT THE HEAD OFFICE AND BRANCH OFFICES

Ombudsman Scheme for Non-Banking Financial Companies, 2018

Grounds for filing a complaint by a customer:

« laterest/Deposit not paid OR paid with delay

* Cheque not presented OR done with delay

= Not conveyed the amount of loan sanctioned, terms & conditions, aninualised rate of interest, etc.
« Notice not provided for changes in agreement, levy of charges

« Failure to ensure transparency in contract/loan agreement

» TFailure/ Delay in releasing securities/ documents

*  Failure to provide legally enforceable built-in repossession in contract/ loan agreement

+ RBl directives not followed by NBFC

+  Guidelines on Fair Practices Code not followed

How can a customer file a complaint?
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How does the Ombudsman take decision?

+ Proceedings before Ombudsman are summary in natute.
+  Promotes settlement through conciliation If not reached, can issue Award/Order

Can a customer appeal, if not satisfied with decision of Ombudsman ?

Yes, If Ombudsman’s decision is appealable Appeliate Authority Deputy Governot, RBI
Note:

« This is an Alternate Dispute Resolution mechanism.

« Customer is at liberty to approach any other court/forum/authority for the redressal at any stage,
«  Refer to www.rbi.org.in for further details of the Scheme.

Contact Details of the Nodal Officer/ Principal Nodal officer of SICOM Ltd :

Name of the Nodal Officer /

Principal Nodal Officer Ms. Vishakha Tambe
Designatiopn Deputy Manager
Office Address SICOM Litd,

Solitaire Corporate Park

Building No 4, 5" {loor,

Guru Hargovindji Road, (Andheri Ghatkopar Link Road)
Chakala, Andheri East), Mumbai 400 093

Telephone No. (022) 66572842 (D), 66572700
Mabile No. : 9819092400

Contact Details S A i
) Email :vtambe(@sicomindia.com




+ Address and Area of Operation of the Ombudsmen for NBFCs

Office of the Ombudsman - Office of the Ombudsman
C/o Reserve Bank of India C/o Reserve Bank of India
RBI Byculla Office Building Sansad Marg

Opp. Mumbai Central Railway Station | New Delhi -110001
Byculla, Mumbai-400 008

Office of the Ombudsman Office of the Ombudsman
C/o Reserve Bank of India C/o Reserve Bank of India
Fort Glacis, Chennai 600 001 15, Netaji Subhash Road Kolkata-700 001
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